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MINUTES OF PATIENTS PARTICIPATION GROUP 
HELD AT TORKSEY SURGERY, TORKSEY 

TUESDAY 12th SEPTEMBER @ 12:30. 
 
MEETING WAS AN OPEN MEETING 
 
PRESENT 
Dr Nagappa 
Heidi Ham (Reception Supervisor) 
Paula Bacon (Practice Manager 
Bob Ballerini 
Dave Wall    Treasurer 
Dave Greenop 
Wendy Climer 
Carol Breading Secretary 
Dennis Browne Chairman. 
 
APOLOGIES 
Evelyn Ballerini 
Sue Ford 
Vivienne Carmichael 
Gillian Straw 
 
Guests 
Linda Lister 
Ann Stevenson 
Gordon Stevenson 
Sean Dooley 
Christina Moore 
Carol Biggar 
Ian Biggar 
 
Guest Speaker 
 
Kevin Gibson Lincolnshire West Clinical Commissioning Group 
 
The Chair opened the meeting by thanking everyone for their attendance. He 
explained for the benefit of the visitors what the Patient Participation Group (PPG) is 
and how it coordinates with the Trent Valley Surgery (TVS) both in Saxilby and 
Torksey. The Chair went on to explain that the meetings are usually closed 
committee meetings of between twelve to fourteen committee members who 
represent the patients and their views and requests. (for this, there is a patients 
comments and suggestion book in each surgery). These suggestions and discussions 
are put to the practice to enhance patient and practice compatibility. Any proposed 
changes by the practice are also discussed with the group. 
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The chair explained that we will hold further open meetings to allow as many 
patients as possible to put forward their views and suggestions. The committee 
would now meet bi-monthly and the next open meeting would be in the spring. 
 
Minutes of the last meeting  
 
The minutes of the last meeting were accepted as a true record by all. 
 
Matters Arising 
 
David Greenop attended the Good Neighbours meeting at the St Andrews Centre 
which was chaired by Roy Bell, and David had joined the Community Links. Paula 
Bacon (Practice Manager) had attended the first meeting on the 26th June 2017. So 
far there are approximately 26 volunteers. It is a Saxilby organisation and funding 
has been received. 
 
Speaker 
The Chair at this point invited Kevin Gibson to the floor where he gave an 
explanation of the function of the Clinical Commissioning Group (CCG) and asked for 
a general discussion on what the meeting thought of the overall needs involving 
patients and partnerships would be and what spending requirements could be 
needed. The floor responded well, our visitors joining in with the discussion. 
The importance of the John Coupland Hospital both for its walk-in facilities and an 
alternative place to Lincoln County for Consultant appointments and the clinics was 
highlighted. This gave the local patients easier access and saving on travel times and 
expense. 
 
Lincoln County Hospital was discussed for how busy it was, the check in procedure 
was difficult and did not always work. 
 
The closure of Monks road “walk-in Centre” was also discussed for its general use 
and especially the student population. Kevin said that all students are on a GPs list 
but the floor said the Walk-in centre was a life line to the young people of Lincoln. 
Kevin went on to say the 50% of the students were Chinese which helped with the 
economy of the area. The difficulties of getting a doctors appointments were an 
issue.  
 
General discussion then took place concerning patient representation, Super 
Practices (Hubs) bidding for services and merging of practices. 
 
Mental Health and the Crisis team were discussed. It is an ongoing issue. 
 
Treasurer’s Report.  
 
Davidsaid our funds were the same as before  
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Chairman’s Report 
 
The chair thanked Kevin for his input. Most of the points he had to raise had been 
covered by Kevin. 
 
We now had the contact for the “Elms Newsletter” so we can keep the patients living 
there aware of what was relevant. 
 
It had been proposed that the committee would meet Bi-monthly from now on. Two 
closed meetings would be in the evening at Saxilby. The third would be an open 
meeting again at Torksey.    
 
 
Matters Arising 
 
Bob Ballerini gave his views on the last Patients Council meeting he attended. He and 
many others see the closure of the “walk-in Centre” and other proposed mergers, 
purely financial and not medical. 
 
There were a couple of questions for Dr Naggapa concerning the lease etc. Doctor 
had to leave on a home visit, Paula Bacon (Practice Manager) answered on his behalf 
and said it was all in hand. She was also happy to announce that a TV screen had 
been installed in the waiting room at Saxilby which would give medical information. 
One visitor asked if the names of the doctors on duty could be displayed. 
 
Shingles Vaccination. Heidi (Reception Supervisor) explained that whilst the Flu 
Vaccine dates had been set and were ongoing, there were delays in obtaining the 
Shingles Vaccine. 
 
There are information forms in each surgery for patients to fill in as part of the 
practice questionnaire. 
 
A general conclusion was that the meeting was informative and well worth 
attending . 
 
Any Other Business 
 
There were no points raised 
 
The Chair closed the meeting by thanking everyone for attending. 
 
Next meeting will be 6pm Tuesday 14th Novemberat Saxilby. It will be a closed 
meeting 
 
 


